
 

Promotion: 

Exclusive Offers "Uber Promotion" 

Terms and Conditions 

• MASTERCARD INTERNATIONAL INCORPORATED ("MASTERCARD") is only 

acting as a sponsor of this promotion while UBER B.V. claims the sole and exclusive 

responsibility for organizing the promotion and offering the discount related to the 

promotion. 

• The present are the Terms and Conditions under which the promotional activity 

related to the Uber Promotion for Mastercard cardholders (hereinafter "the 

Promotion") will be developed and performed. The person who wishes to 

participate (hereinafter "The Participant") acknowledges and accepts that the 

development and implementation of this promotional activity will be subject only 

to these conditions. 

• The incentive of this Promotion is offered directly by UBER B.V., a company 

incorporated under the laws of the Netherlands ("UBER"). 

 Mastercard credit, debit or prepaid cards cardholders issued in Trinidad & 

Tobago will receive a promotional code for new Uber users which when used by 

a new Uber user, will be valid for up to TTD $35 off per trip for three (3) trips, 

for an aggregate potential discount of up to $105 TTD for all 3 trips requested 

through the mobile application of Uber (hereinafter, the "Uber App"). The 

promotional code MASTERDCARDTT for New Users will be valid from [august 

fourth] until December 31, 2017, or until 10,000 promotional codes are used. 

For purposes of this activity, it will be understood as New User of Uber who (i) 

does not have an existing account with Uber; (Ii) will download the Uber App; 

(Iii) enter the Promotional Code for New Users mentioned; (Iv) generate a new 

user account with Uber (including entering a Mastercard credit card, debit card 

or prepaid card); And (v) make the first trip request through the Uber App and 

entering the code "MASTERDCARDTT".. 

• To enjoy the discount offered, holders of active Mastercard credit, debit or prepaid 

cards issued in the Trinidad and Tobago territory must register for the first time their 

Mastercard cards in the "UBER APP" application and enter in this platform the code 

"MASTERDCARDTT". 



• This benefit will be available every day for such cardholders, and during the period 

of the Promotion. 

• The discount is not exchangeable for cash and is applied to the price at the time of 

payment. 

• Those who cannot participate in the Promotion: people who want to acquire the 

discount by paying with a means of payment other than Mastercard credit, debit or 

prepaid cards issued in Trinidad and Tobago, as well as current registered UBER 

users. 

• Applies to all Mastercard holders’ active credit, debit or prepaid cards issued in 

Trinidad and Tobago, without differentiating between the banks that issue the card. 

• The aforementioned benefits will be available to UBER customers starting [august 

fourth (4) two thousand and seventeen (2017) through December thirty-first (31st) of 

the year two thousand seventeen (2017), or until 10,000 promotional codes are used. 

• MASTERCARD is not directly or indirectly responsible for the services offered and / 

or provided by UBER. MASTERCARD is not responsible for any possible defective 

delivery of UBER services under this Promotion. MASTERCARD does not represent 

or guarantee in any way the services offered by UBER under this Promotion. 

• The Participant acknowledges and accepts that in the development of this activity 

there could be logistical disadvantages inherent to this type of activity. In the event 

of such inconveniences The Participant agrees to contact Uber representatives for 

immediate help by emailing: support@uber.com  

• The Participant accepts that in the event of the occurrence of the eventualities 

referred to above, the Participant will attempt in good faith and in the extension of 

the direct possibility, and with a view to continuing to develop a commercial 

relationship satisfactory to both parties, open to resolve any conflict or 

inconvenience through alternative benefits equivalent to those offered in this Terms 

and Conditions document. 

•   Territory. - The present incentive applies only in the territory of Trinidad and 

Tobago. 

• The Participant's acceptance of participating in this Promotion implies knowledge 

and their express and unreserved consent to these Terms and Conditions. 
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• MASTERCARD is not directly or indirectly responsible for the services or products 

that are offered or given in a defective way by UBER under this Promotion. 

• MASTERCARD is not responsible for the guarantee, quality or suitability of the 

services offered by UBER. 

• MASTERCARD does not collect or receive any personal information that relates 

to the participants of the Promotion. MASTERCARD is not responsible for any use 

that UBER makes with PARTICIPANTS information. 

• MASTERCARD is not responsible for human, technical or computer errors that 

cause the discount not to be received. 

• Neither MASTERCARD nor its designees, cessionaries, or any of their respective 

officers, employees, representatives and/or agents shall be liable for damages that 

are wholly or partly due, directly or indirectly, to the acceptance of the discount, or 

the products And services offered by UBER, including physical, mental or property 

damage, serious bodily injury or death. 

• The discounts will not be replaced by any other benefits. 

• To the extent permitted by Trinidad and Tobago legislation, UBER may 

immediately suspend the promotional activity, without assuming any 

responsibility, if they detect crimes, fraud or any irregularity in the way of 

participating of the participants, or if there is any circumstance of force majeure or 

fortuitous event. In that case, the general public shall be informed of any changes. 

• To the extent permitted by Trinidad and Tobago law, and if necessary, and/or at 

UBER's discretion, reserves the right to extend and/or clarify the scope of these 

Terms and Conditions, and/or any of the procedures, which will be communicated 

through the social networks and the Promotion portal. 

• The Participants acknowledge and accept that the applicable law for any 

controversy arising in connection with the activity will be that of Trinidad and 

Tobago and waive their right to initiate any type of claim in another jurisdiction. 

• These Terms and Conditions are available for your consultation during the entire 

duration of the activity in Facebook.com/MastercardLAC  

• The Terms and Conditions for UBER services are available at 

https://www.uber.com/es-DO/legal/terms/tt/, which are binding on this 

promotion. 



 

 


